EK-2
	HEALTH MANAGEMENT COURSE CONTENT

	General Ledger I

	Course Content: Definition of accounting, functions, accounting concept and principles, uniform accounting system, accounting recording tools, one-sided recording method, two-sided recording method (balance sheet method), balance sheet, income statement, income and expense accounts, opening and closing transactions, revolving asset accounts, functioning.
Textbook and recommended reading:

Akdoğan Nalan, Sevilengül, Orhan; Uniform Accounting System Application, ASMMMO Publication, Ankara, 

Meigs & Meigs; Accounting The Basis for Business Decisions, Mc. Graw Hill Publication

	Introduction to Economics I

	Course Content: Definition and objectives of economic science and macroeconomics, major economic problems of societies, approaches of various economic systems to find solutions to economic problems, analysis of national income and economic balance, investment multiplier and accelerator, economic fluctuations, price-money and banking, inflation analysis, monetary and budgetary policies and their effect on national income, fiscal policy and full employment, balance of payments, theory of foreign economic relations, economic growth and development.
Textbook and recommended reading:

P. Samuelson, Economics I

Prof. Dr. Günay Akıncı, Introduction to Economics

	General Business

	Course Content: Basic information about business, Establishment and legal structures of businesses, Business ethics and social responsibility, Management and functions, Marketing management, Product, pricing, promotion and distribution strategies, Production management, Human resources management, Accounting and finance management.

Textbook and recommended reading:

1. Üner, M. General Business Administration, Detay Publishing, 2015. 

2. Can, H., Tuncer, D. & Ayhan, D. Y. (2005).  General Business Management Information. Ankara: Siyasal Bookstore

	Medical Terminology

	Course Content: General information about medical terminology, The importance of medical terms in institutional communication, Basic definitions and terms related to human structure, Anatomical terms, International classification of diseases and diseases, Basic elements that make up medical terms; roots, prefixes, suffixes, Terms related to the movement system, Terms related to the cardiovascular system, Terms related to the respiratory system, Terms related to the nervous system, Terms related to the digestive system, Terms related to the urinary system, Terms related to the genital system, Terms related to the skin, eye, ear

Textbook and recommended resources:
Artukoğlu, M.A., Medical Terminology, Hacettepe University School of Health Administration Publications No: 1, Ankara.

	General Principles of Management

	Course Content: Basic concepts and issues related to the management of an organization (definitions of organization, management and manager, management skills, roles and levels and management process), basic organizational theories (classical, neoclassical, quantitative, modern and new approaches), external environment and its impact on organizations, and the four basic management functions of planning, organizing, directing and controlling.
Textbook and recommended reading:

The New Era of Management, Richard L. Daft, 2006

Organization Theory and Design, Richard Daft, 2000

	Basic Computer Science

	Course Content: Computer hardware, software and working principle of computer. 

Textbook and recommended resources:

İ. Sarı, Ö. Bağcı, Basic Information Technology Usage, Seçkin Publishing, 2008.

Related web sites and lecture notes.

	Foreign Language I

	Course Content: Introductions, saying your name, age and where you live and asking for the same information from the other person, expressing months, days and seasons, asking the time and answering formally or informally; expressing the actions that occur in the moment of speaking with positive/negative/question sentences, using question words such as 'Who, What, Where, When'; making positive/negative/question sentences using the present tense, talking about timelines, using prepositions of time such as 'in/ on/ at'; Talking about actions that we can or cannot do with 'can and can't' constructions, use of personal pronouns and possessive adjectives, expressing necessity, prohibition or the disappearance of necessity with constructions such as 'must/ mustn't/ don't-doesn't have to'; expressing ownership using 'have got/ has got' constructions, 'How much... ? and How many...?' question forms, asking about quantity and amount, answering using the quantity determiners 'a lot of/ much/ many'.

Textbook and recommended reading:

Full Steam Ahead, 8th ed., Gündüz Eğitim ve Yayıncılık, Ankara.

Turkish-English Dictionary

	 Turkish Language-I

	Course Content: Definition, function and importance of language, classification of languages, the place of Turkish language among the world languages, spoken language - written language, development and historical periods of Turkish written language, alphabets used by Turks, grammar, semantics, word groups in Turkish.

Textbook and recommended resources:

Uğur A., Turkish Language Oral and Written Expression, Ekspres Matbaası, Kütahya, 2002.

Oral and Written Expression, Anadolu University Publications, Eskişehir, 1998.

Gülensoy T., Turkish Handbook, Bizim Gençlik Publications, Kayseri, 1994.

Göker O., Applied Turkish Information, Evos Basım Yayın, Ankara, 2001.

	General Ledger II

	Course Content: Fixed asset accounts and their functioning, short-term foreign resource accounts and their functioning, long-term foreign resource accounts and their functioning, equity accounts and their functioning, payroll arrangement and accounting transactions, declarations, declarations.

Textbook and recommended resources:

Akdoğan Nalan - Sevilengül, Orhan; Uniform Accounting System Application, ASMMMO Publication, Ankara, 

Meigs & Meigs; Accounting The Basis for Business Decisions, Mc. Graw Hill Publication.

	Mathematics of Business


	Course Content: Numbers, general properties and number systems

Functions, function properties and graphs

Linear inequalities and systems

Limit theory and properties of limits in functions

Derivative, differentiation rules and business problem applications

Integral, basic properties and applications

Matrices, determinants, systems of linear equations and their application to business problems

Financial mathematics, the concept of compound interest, the concept of proportional interest and its applications. 

Probability concept and calculus, elementary probability theorems.

Textbook and recommended reading:

Kobu , B. Business Mathematics. Avcıol Press Publication

Göğüş, M., Mathematics, Anadolu University Open Education Publications

	Introduction to Economics II

	Course Content: Definition and purpose of microeconomics, price theory; demand theory and utility, supply theory, cost analysis in enterprises, profit equilibrium in firms, profit maximization in competitive market, profit maximization in oligopoly and monopoly, production theory, share of factors of production from production.

Textbook and recommended reading:

P. Samuelson, Economics II

Prof. Dr. Günay Akıncı, Introduction to Economics

	General Concepts of Law

	Course Content: The concept of law, its definition and its relationship with other social rules, Characteristics of legal rules, sanction, legal system, State organs, (legislative, executive and judicial), Branches of public law, their characteristics and introductions, Branches of private law, their introductions and characteristics, Sources of law and detailed explanations of each, Definition, classification and types of right, Acquisition, loss, use and protection of the right, Person, types of person and real person's license, Protection of personality Types and characteristics of legal persons, rights and licenses, birth and termination, Debt relationship, responsibility and sources of debt, Forms and types of private law contracts, The concept of representation and representation relationship, Performance and termination of debt.
Textbook and recommended resources:

Cansel Özel; Beginning of Law,

Bilge, Necip; Beginning of Law

	Human Resources Management in Health Institutions

	Course Content: Concepts, functions, techniques, methods, approaches within the scope of Human Resources Management (HRM organization, job analysis, job design, manpower planning, employee selection, training and development, success appraisal, job evaluation and wage management, making the employee permanent, HRM information management); Research on the subject and applications and approaches in health institutions.   

Textbook and recommended reading:

Flynn, Walter J., et al., Healthcare Human Resource Management, Thomson Learning South-Western Mason, Ohio, 2004.

	Turkish Health System

	Course Content: 

Turkey's demographic structure and health status

Accessibility and utilization of health services in Turkey

Organization of the Turkish Health System

Management of the Turkish Health System

Sources of economic support for the Turkish Health System

Resources used in the Turkish Health System (manpower, health institutions, technology)

Service delivery in the Turkish Health System

Textbook and recommended reading:
Sargutan A. Erdal (2006) Karşılaştırmalı Sağlık Sistemleri, Hacettepe Üniversitesi Yayını, Ankara.



	Health and Society

	Course Content: Health definitions and theories

Approaches to health

Explaining health and illness

Historical development of health and disease

Factors affecting health

The development of Western medicine

Alternative medicine applications

Textbook and recommended reading:Wilkinson, R. And Marmot, M. (2003). Social determinants of health: the solid facts. 2nd edition, Copenhagen, World Health Organization.



	Phonetic Diction

	Course Content: The art of eloquence, communication, using body language
Textbook and recommended reading:
Konak, M., Ada S., ve Selçuker N., Doğru, Güzel ve Etkili Konuşma Diksiyon, Kitapdostu Yayınları, 2. Baskı, İstanbul, 2010.  

	Fine Arts

	 Course Content: To learn to evaluate music as a part of culture, to gain knowledge about the development and change of music in parallel with contemporary developments and the human-music relationship. To evaluate European Music and Turkish Music technically, historically and culturally in a geography from Central Asia to the Balkans and Europe in comparison with historical documents.
Textbook and recommended reading:
Sakızlı Ohannes Paşa, Güzel Sanatlar Tarihine Giriş, Hece Yayınları, Ankara, 2005.

	Physical Education and Sports

	Course Content: Benefits of Physical Education and Sports, Types of Sports

Textbook and recommended reading:

	Environmental Health

	Course Content: The subject and scope of ecology, solid wastes, air pollution, water treatment, food hygiene and control information, urbanization and environmental health, soil information, water treatment, water pollution, water pollution, factoryization and fight against pollution.
Textbook and recommended resources: 1.ÇobanogIu ,Z.Genel Çevre Sağlığı, Hatiboğlu Yayınevi, Ankara, 1995. 19.Devlet Planlama Teşkilatı, 1971 Yılı Programı, DPT: 1004, Ankara, Mart 1971
2.GüIer.Ç., Çobanoğlu, Z, Kentleşme ve Çevre Sağlığı, Çevre Sağlığı Temel Kaynak Dizisi No:26, TC.Sağlık Bakanlığı Sağlık Projesi Genel Koordinatörlüğü, TC. Sağlık Bakanlığı Temel Sağlık Hizmetleri Genel Müdürlüğü, ISBN 975-7572-27-6, Ankara, 1994

	Foreign Language II

	Course Content: Expressing our plans and strong predictions for the future using 'be going to', using adjectives derived from verbs; expressing the recent past with the present perfect tense, using 'just/ yet/already/ever/ever/never/for/since' structures in sentences; expressing adequacy or excess by using 'enough and too' structures; expressing short and long actions in the past tense with the conjunctions 'when, while'; expressing our immediate decisions and predictions for the future with 'will', using degrees of certainty in sentences.
Textbook and recommended resources: 
Full Steam Ahead, 8th ed., Gündüz Eğitim ve Yayıncılık., Ankara.

Türkçe-İngilizce Sözlük.

	Turkish Language II

	Course Content: Expression disorders, Written expression and types, Oral expression and types, Spelling and punctuation.
Textbook and recommended resources:
Türk Dili, Anadolu Üniversitesi Yayınları, Eskişehir, 2003.

Uğur A., Türk Dili Sözlü ve Yazılı Anlatım, Ekspres Matbaası, Kütahya, 2002.

Sözlü ve Yazılı Anlatım, Anadolu Üniversitesi Yayınları, Eskişehir, 1998.

Gülensoy T., Türkçe El Kitabı, Bizim Gençlik Yayınları, Kayseri, 1994.

Göker O., Uygulamalı Türkçe Bilgileri, Evos Basım Yayın, Ankara, 2001.



	Use of Computer Office Programs in Health

	Course Content: Computer elements and programs, SPSS 

Textbook and recommended reading:
Yönetim Bilgi Sistemi. Mehmet Şahin (ed.), Anadolu Üniversitesi Yayını No:1471, Eskişehir - 2003.

Veri Tabanı Sistemleri, Ünal Yarımağan, Akademi Yayın Hizmetleri San. Tic. Ltd. Şti., Ankara -2000.

	Research Methods in Health Management

	Course Content: Science, positivist and post-positivist approaches to science 

Basic concepts used in scientific research

Scientific research process and its stages

Critical source review

Sources of error in research

Measurement in research, scale types, 

Validity and reliability 

Sampling 

Research approaches

Survey, interview and observation methods and types. 

Textbook and recommended reading:

Remzi Altunışık vd. (2005). Sosyal Bilimlerde Araştırma Yöntemleri: SPSS Uygulamalı. Sakarya Kitabevi

Niyazi Karaasar (2002). Bilimsel Araştırma Yöntemi. Nobel yayınlar. 

Sümbüloğlu V, Sümbüloğlu K. Sağlık Bilimlerinde Araştırma Yöntemleri. Hatiboğlu Yayıncılık

	Health Institutions Management 1

	Course Content: Development of health services and hospitals; hospital system, the purpose of hospitals; functions, classification, the status of health services in Turkey, the evaluation of a community's bed and hospital needs, hospital management, hospital management, medical services in hospitals.
Textbook and recommended resources:
Lawrence F. Wolper (Health Care Administration: Principles, Practices, Structure, and Delivery. Aspen Publishers, Inc., Gaithersburg, Maryland

John R. Griffith .The Well-Managed Health Care Organization. AUPHA Press/Health Administration Press, Ann Arbor, Michigan

Kavuncubaşı Şahin (2000). Hastane ve Sağlık Kurumları Yönetimi, Siyasal Kitapevi, Ankara

	Vocational English I

	Course Content: This course aims to provide students with the language, knowledge and skills they will need to start their careers in the context of management-related topics. In addition, with the help of this course, students will acquire key interpersonal skills, practice management-related reading and acquire key vocabulary.
Textbook and recommended reading:English for Secretaries and Administrative Personnel, Mcgraw Hill, Öğretim görevlisi tarafından hazırlanacak olan materyaller

	Patient Rights

	Course Content: This course includes the concept of patient rights, patient rights in the world and in Turkey, legal status and patient rights in different cases.
Textbook and recommended resources:Hatun, Ş., Hasta Hakları,  İletişim Yayınları, İstanbul, 1999.

	Human Rights and Democracy

	Course Content: The development of the idea of democracy in history, the principles and institutions of democracy, elections and representation, political parties, pluralism and participation, the meanings of the concepts of rights, freedom and equality as well as the concepts of human rights and fundamental rights; the concepts of the rule of law, the historical development of democratization movements in Turkey.
Textbook and recommended reading:Gülmez M. İnsan haklarının uluslar arası korunması, Todaie yayınları, Ankara, 1996. Şaylan G. Demokrasi ve demokrasi düşüncesinin gelişimi, Todaie yayınları, Ankara, 1998.

	Epidemiology

	Course Content: Definition, purpose, brief historical development, areas of use, basic concepts, quantitative measures, qualitative measures consisting of various rates of death, birth, etc., observational research methods (descriptive and analytical-ecological, case-control, prevalence, incidence), experimental research methods (randomized clinical trials, field experiments, community experiments) and application of epidemiological concepts, measurements and techniques to the planning, organizing, directing and control functions of management.
Textbook and recommended reading:Managerial Epidemiology, Steven T. Fleming et al., 2000
Turaman., C., Sağlık Bilimlerinde Araştırmacının Epidemiyoloji El Kitabı, Somgür Eğitim Hizmetleri Yayıncılık, Ankara

	Crisis Management in Disasters

	Course Content: The concept of crisis, crisis and crisis management, crisis process and types, purpose and importance of crisis management, stages of crisis management, definition of natural disasters, relationship between disaster and crisis management, crisis management and financial structure, extraordinary management powers in Turkish public administration, central-local government relations in crisis management, access to information in crisis management, case studies.  

Textbook and recommended reading: 
1. Filiz, E. Türk Kamu Yönetiminde Kriz Yönetimi, Alfa Aktüel Yayıncılık, İstanbul, 2007.

2. Yılmaz, A. Afet Yönetimi, Pegem Yayınları, Ankara, 2003.

3.Luecke, R. Kriz Yönetimi, Türkiye İş Bankası Yayınları, 2008.

	Interpersonal Relationships

	Course Content: The definition of interpersonal communication, the relationship between interpersonal communication and different disciplines, basic communication skills, the relationship between social context, social identity and social perception as components of the interpersonal communication process, different approaches and models of interpersonal communication, codes of verbal and nonverbal communication as components of the interpersonal communication process, elements that constitute the horizontal and vertical dimensions of interaction in interpersonal communication.

Textbook and recommended resources: 1.Peter Hartley, Kişilerarası İletişim, İmge kitabevi yayınları, 2014 (2. baskı)
2.Oskay, Ünsal, İletişimin ABC’si, 2001, İstanbul: Der Yayınları.

	Ataturk's Principles and Revolution History I

	Course Content: The aim of reading “Turkish Revolution History and Kemalism” course, the collapse of the Ottoman Empire and the reasons that prepared the Turkish Revolution, the Mudros Armistice Treaty, the situation of the country in the face of the occupations and Mustafa Kemal Pasha's reaction, Mustafa Kemal Pasha's exit to Samsun, organization through congresses (Amasya Tamimi, Erzurum, Sivas, Balikesir and Alasehir kogreleri), Kuvayi Milliye and Misak-ı Milli, opening of the Grand National Assembly of Turkey, National fronts (East, West, South and Southeast), Treaty of Sevres, National Struggle until Sakarya Victory, Sakarya Victory and Great Attack, National Struggle in the field of Education and Culture, Mudanya Armistice, Lausanne Peace Treaty.

Textbook and recommended resources:Turan R., Atatürk İlkeleri ve İnkılap Tarihi, 2004.

	Medical Documentation

	Course Content: Topics within the scope of medical documentation 

Textbook and recommended reading: 

	Administrative Law

	Course Content: Administrative law, administrative control, administrative savings, public goods, administrative judiciary 

Textbook and recommended reading:Yönetim Hukuku, A. Şeref Gözübüyük, 2003

İdare Hukuku, Tahsin Bekir Balta,

	Business Law

	Course Content: Scope of business law, contracts, responsibilities, commercial activities, consumer rights, business structure, protection from unfair competition, main aspects of taxes

Textbook and recommended resources:Aslan, Yılmaz; Şenyüz, Doğan; Ergün, Mevci; İşletme Hukuku, Bursa, 2005.

Arkan, Sabih; Ticari İşletme Hukuku, Ankara, 2005.

	Health Institutions Management II

	Course Content: Hospital management board, medical staff and nursing services in hospitals; administrative, technical and general services in hospitals, hospital operating regulations and related legal resources, hospital standards, evaluation of patient care
Textbook and recommended resources:Lawrence F. Wolper .Health Care Administration: Principles, Practices, Structure, and Delivery. Aspen Publishers, Inc., Gaithersburg, Maryland



	Vocational English II

	Course Content: In this course the main skills - reading, writing, listening and speaking - will be studied in depth.

Textbook and recommended resources:English for Secretaries and Administrative Personnel, Mcgraw Hill, Öğretim görevlisi tarafından hazırlanacak olan materyaller

	Public Finance

	Course Content: Public finance, public revenue, public expenditure, tax, budget
Textbook and recommended reading:Akdoğan. A., Kamu Maliyesi, Gazi Kitabevi, Ankara, 2002.

Nadaroğlu H., Kamu Maliyesi Teorisi, Betaş Basım A. Ş., 2000.

	Leadership and Motivation

	Course Content: Defining the concept of leadership and motivation, developing leadership skills.
Textbook and recommended resources:1. Şimşek, Ş. (2003), Davranış Bilimlerine Giriş ve Örgütlerde Davranış, Adım Matbaacılık, Konya.

2. Eren, N. (2000), Sağlık Yönetimine Giriş, Sömgür Yayıncılık, Ankara. 

3. Uyer, G. (1997), Hemşirelik ve Yönetim, Hürbilek Matbaacılık, Ankara.

	Occupational Health and Safety

	Course Content: In this course; basic concepts of occupational health and safety, workplace safety and work safety threatening factors, occupational diseases, accidents and injuries, fire, some legal procedures to be done in work accidents and occupational safety legislation are explained.
Textbook and recommended resources:DEMİR, Fevzi: İş Sağlığı ve güvenliği Yasası-10, Sağlık Gözetimi ve İş Kazaları ile Meslek Hastalıklarının kayıt altına alınması, gozlemgazetesi.com, 17.08.2012,
Bertan M., Güler Ç. (ed) Halk Sağlığı Temel Bilgiler, Güneş Kitabevi, Ankara, 1995.

MEGEP, İşçi Sağlığı ve İş Güvenliği, Milli Eğitim Bakanlığı Ankara, 2005.
Bakanlar Kurulu, İşçi Sağlığı ve İş Güvenliği Tüzüğü, Resmi Gazete (11/1/1974, No: 14765)

	Problem Solving Skills Training

	Course Content: What is a problem and what are its sources, what are the basic steps of problem solving, the obstacles of problem solving and the basic qualities that should be found in the person for problem solving and the basic qualities used in problem solving.
Textbook and recommended resources:Öğülmüş, S., Kişilerarası Sorun Çözme Becerileri ve Eğitimi, Nobel Akademik Yayıncılık, 3. Baskı, Ankara, 2006.

	Ataturk's Principles and History of Turkish Revolution II

	Course Content: Proclamation of the Republic, abolition of the Caliphate, Political Movements and Movements, Revolutions in the social field, Revolutions in the field of Education and Culture, Atatürk's Principles (Republicanism, Nationalism, Populism, Statism, Secularism, Revolutionism).

Textbook and recommended resources:Turan R., Atatürk İlkeleri ve İnkılap Tarihi, 2004.

	Production and Operations Management in Health Institutions

	Course Content: 

Introduction to Production and Operations Management, Historical development, objectives and functions of production and operations management

Production strategy, Production systems and types, service design

Investment planning, site selection and feasibility assessment of health facilities

Design and layout of health institutions

Selection and management of health care production technologies

Capacity planning and management in health institutions

Process planning, analysis and management in health services

process development with work study, method study, time study methods

Material requirement planning and management in health institutions

Inventory management in health institutions 

Performance Measurement and Evaluation in Healthcare Organizations

Quality Management and statistical quality control methods 

Textbook and recommended reading:Kobu. B., (2003) Üretim Yönetimi.  11. Bası. Avcıol Basım Yayın. İstanbul

Üreten, Sevinç., Üretim/İşlemler Yönetimi. Stratejik Kararlar ve Karar Modelleri. Başar Ofset. Ankara

	Financial Management in Health Institutions I

	Course Content: 

Definition of financing concept, financial organizations, financial organization structure in hospitals. Working capital management, management of cash, receivables and inventories, management of fixed asset investments, management of short and long term foreign resources, management of equity, cost of capital in hospitals.

Textbook and recommended resources:Akar, Çetin, Sağlık Kurumlarında Finansal Yönetim Ders Notları, Hacettepe Üniversitesi Sağlık İdaresi Yüksekokulu, Ankara, 2002

Akar, Çetin – Özgülbaş, Nermin; Sağlık Kurumlarında Finansal Yönetim, Anadolu Üniversitesi Açık Öğretim Fakültesi Ders Kitabı, Eskişehir, 2002



	Quantitative Techniques in Health Management I

	Course Content: 

Development, Definition, Basic Properties and Application Areas of Numerical Decision Making Methods

Structure and Modeling of Decision Problems 

Linear Algebra and Equation Systems

Definition of Linear Programming and the assumptions on which it is based, application areas, establishment of the mathematical model 

Geometric and Algebraic Solution Techniques of Linear Programming Model

Graphical Method: Properties of the method, maximization and minimization and solution of special case problems

Simplex Method: Properties, variables used max/min solutions

Special cases in the simplex method and problem solving for different masculomic purposes

Duality and sensitivity analysis in Linear Programming

Textbook and recommended resources:Özcan, Y., (2005) Quantitative Methods in Health Care Management. Techniques and Applications. Jossey-Bass Inc. USA.

Düzakın. E., ( 2005) İşletme Yöneticileri için Excel ile Sayısal Karar Verme Teknikleri Kare Yayınları İstanbul

	Cost Accounting in Health Institutions

	Course Content: 

Definition and objectives of cost accounting and establishment of cost accounting system in hospital enterprises. Cost accounting recording methods in TAS (7/A and 7/B options), cost elements accounting. 1st and 2nd expense allocation methods in hospital enterprises, unit cost calculation methods, use of cost methods, reporting of cost information.

Textbook and recommended resources:
1.Akar, Ç. Hastane İşletmelerinde Yönetim Muhasebesi, Gazi Üniversitesi Sosyal Bilimler Enstitüsü (Yayınlanmamış Doktora Tezi).

2. Büyükmirza, K. (2003), Maliyet ve Yönetim Muhasebesi. Gazi Kitapevi, 9. baskı, Ankara.



	Statistics in Health Management I


Alpar R. (2012). Uygulamalı Çok Değişkenli İstatistiksel Yöntemlere Giriş-1. Spor Kitabevi. 

	1.  Ve Hastalıkları) Hemşireliği (

































































































	Public Relations in Health Institutions

	Course Content: Public relations, public relations in health institutions, applications and problems

Textbook and recommended reading:Tengilimoğlu, D. (2001). Sağlık kuruluşlarında halkla ilişkiler, Gazi Press.,Ankara 
Theaker, A. (2006). Halkla İlişkilerin Elkitabı, Çev: Murat Yaz, MediaCat, İstanbul

	Behavioral Sciences

	Course Content: Sociology, society, culture and individual concept, types of society, gender and sexuality, family concept and Turkish family structure, stratification and classes in Turkey, government, political power and war, mass media and education, religion and social life, revolutions and social movements, global change and ecological crisis, social theory and sociology, sociological research methods
Textbook and recommended reading:Taylor S.E., L.A.Peplau ve D.O. Sears Social Psychology Prentice Hall New Jersey 2000, 

Franzoi S.L Social Psychology Mc Graw Hill USA 2000, . 

Aronson E, T.D wilson ve R.M. Akert Social Psychology Prentice Hall New Jersey 2002, .


	First Aid

	Course Content: definition of first aid, purpose of first aid, basic applications of first aid, characteristics of first aid, evaluation of the patient / injured (I.II. evaluation), Basic life support (CPR) application on the model, application of TYD in adult, child, infant, heimlich maneuver, airway obstruction, first aid in bleeding. First aid in shock, first aid in wounds, first aid in burns and frostbite, first aid in fractures and dislocations, dressings and dressings, head and spine injuries, other emergencies; heart attack, DM, impaired level of consciousness, fainting, coma, poisoning, drowning, rescue and transportation of the injured.
Textbook and recommended resources:Gönül Demir,Uzm.Dr.Nuray Bingöl,Sacide Karagöz İlkyardım kaynak kitabı,İlkyardım Eğitim Merkezi, Ankara,2008. Öğr.Gör.Cemil Sözen,İlkyardım ve Acil Bakım,Göktuğ yayıncılık,İstanbul ,2006. Doç.Dr.Ruhi Selçuk Tabak,H.İbrahimSomyürek,Temel İlkyardım ve Acil Bakım, Palme Yayıncılık,2008. Op.Dr.Celalattin Kocatürk., İlkyardım El Kitabı, Ohan Matbaacılık 4.Baskı İstanbul,Kurtaran Sağlık ve Eğitim Hizmetler 200

	Organizational Behavior in Health Institutions

	Course Content: Concepts, theories, approaches, topics within the scope of Organizational Behavior (Individual in Organizations, Values, Attitudes and Job Satisfaction, Motivation, Group in Organizations, Communication, Leadership, Conflict, Organizational Culture, Organizational Change, Organizational Environment, Stress Management); Research on the subject and applications in health institutions.

Textbook and recommended resources:Robbins, Stephen,P., Organizational Behaviour, Eleventh Edition, Pearson Prentice Hall, New Jersey, 2005.

	Marketing in Health Institutions

	Course Content: 

Marketing concept, marketing of services and health services, characteristics of health services, health services delivery models, marketing management processes in health services, target market, behavior of health consumers, marketing research, consumer demand forecasting, distribution channels in health services (referral and recommendation systems), sales promotion efforts and public relations, pricing in health services, evaluation of marketing services, public relations.Ders Kitabı ve önerilen kaynaklar:

1.Montague Brown, Healthcare Marketing Management, Health Care Management Review, An Aspen Publication

2.Tengilimoğlu, D. Sağlık Hizmetleri Pazarlaması, Siyasal Kitabevi, 2016.
1. .

	Financial Management in Health Institutions II

	Course Content: Supporting theoretical education and increasing students' practical skills

Textbook and recommended resources:

Akar, Çetin, Financial Management in Health Institutions Lecture Notes, Hacettepe University School of Health Administration, Ankara, 2002Akar, Çetin - Özgülbaş, Nermin; Financial Management in Health Institutions, Anadolu University Open Education Faculty Textbook, Eskişehir, 2002 Entrepreneurship Course Content: Entrepreneurship Approaches, Entrepreneurship Culture, Entrepreneurship Types, Entrepreneurship Functions, Entrepreneurship Areas, Entrepreneurship Process, Business Idea and Resources, Business Idea and Resources, Business Idea Development, Business Plan and Elements, Business Plan Preparation, Local, National and International Context of Entrepreneurship, Successful Entrepreneurship Examples.Ders Kitabı ve önerilen kaynaklar:

1. Yurtseven, H. R. (2007). Girişimcilik-Küçük Bir İşletme Kurmak ve Yönetmek, Detay Yayıncılık,  İstanbul.

2.  İnan, M. (2011). Başarılı Girişimcilik, (Çev. ), Yayın ve İletişim Hizmetleri, İstanbul.

Mellor, R. B., & Coulton, G. R. (2009). Entrepreneurship for Everyone : A Student Textbook. Sage Publications, Ltd

	Quantitative Techniques in Health Management II

	Course Content: 

Transportation Problem Models and Assumptions

Transportation Problems Solution Methods

Assignment Problem Model and Solution Method

Project Evaluation and Review Techniques (CPM-PERT)

Waiting Line and Simulation Models

Forecasting Methods 

Inventory Control Methods

Decision Making Theory and Methods

Game Theory

· Textbook and recommended reading:Ünver Çınar,Sağlık Sistemlerinde Yöneylem Araştırması. ODTÜ Yayını.  Ankara,

Stevenson, W.L., (2005) Production/Operations Management. ISBN (0-256-19723-7) Irvin Inc. USA.

	Statistics in Health Management II

	Course Content:

- Introduction of SPSS statistical package program for data analysis 

- Correlation and regression methods

- Logistic regression method 

- Variance analysis

- Factor analysis 

- Cluster analysis

- Discriminant analysis

- Time series analysis 

- Structural equation modeling

Textbook and recommended reading:
Sümbüloğlu K, Sümbüloğlu V. Biyoistatistik Hatipoğlu yayınevi. ,

Nakip M. (2003). Pazarlama Araştırmaları: Teknikler ve SPSS Destekli Uygulamalar. Seçkin Yayıncılık. 

Alpar R. (2012)Uygulamalı Çok Değişkenli İstatistiksel Yöntemlere Giriş,  

  

	Comparative Health Systems

	Course Content: Comparative Health System Concept, Methods, Applications are learned. Information about the Turkish Health System is given.
Textbook and recommended resources:Sargutan A. Erdal (2006) Karşılaştırmalı Sağlık Sistemleri, Hacettepe Üniversitesi Yayını, Ankara. 

Öğrencilerin yayın ve internet taramaları ile ulaşacakları kaynaklar


	Information Systems in Healthcare Institutions

	Course Content: Management information system, hospital management information system and flow of information, establishment stages of hospital information system: (system analysis, determination of needs, system design, implementation and evaluation), management support information systems, diagnosis and treatment support information systems, integrated and modular information systems, computer hardware and software in hospitals, data security and maximizing data quality; hospital information system framework principles, technical specifications and purchasing, training, hardware and software update, repair-maintenance-repair services, practical work. Textbook and recommended resources:Sümbüloğlu, K. ve Sümbüloğlu, V., Sağlık Enformasyon Sistemleri, Somgür Yayıncılık, Ankara-1999.

	Material Management in Healthcare Institutions

	Course Content: Logistics, Transportation, Material logistics in Healthcare Institutions, logistics design, storage purchasing and stock control
Textbook and recommended resources:Tengilimoğlu, D. (2001). Sağlık kuruluşlarında halkla ilişkiler, Gazi Press.,Ankara 

Theaker, A. (2006). Halkla İlişkilerin Elkitabı, Çev: Murat Yaz, MediaCat, İstanbul 

	Health Tourism

	Course Content:

Knowing the concepts related to health tourism, examining the development of health tourism, examining the health tourism sector and analyzing health tourism in Turkey and the world, Concepts, characteristics and types related to health tourism, development of health tourism and reasons for development, health tourism sector and regulations, health tourism market, industry and treatment processes, system-level effects of health tourism in terms of source and target countries and important political and ethical issues related to health tourism practices.

Textbook and recommended resources:1.Türkiye Sağlık Vakfı ve Sağlık Turizm Derneği, Dünya’ da ve Türkiye’ de Sağlık Turizmi-2010 Durum Tespit Raporu ve Çözüm Önerileri 
2.Hall, M. Medical Tourism: The Ethics, Regulation, and Marketing of Health Mobility. Taylor & Francis, Inc. 2012. 
3.Hodges, J.R., et al. Risks and Challenges in Medical Tourism: Understanding the Dynamics of the Global Market for Health Services. Greenwood Publishing Group, Incorporated. 2012.

	Health Law

	Course Content:

Concepts of health and law, their effects and relationships on each other, the concept of health law, the place and importance of health law in public and private law, analysis and legal characteristics of health issues regulated by special laws, responsibilities of health institutions and organizations, legal and criminal responsibilities, rights and duties of health personnel, legal and criminal responsibilities regulated by our special laws, authorities and responsibilities, legal characteristics, legal analyses of issues such as family planning, blood transfusion, organ transplantation, medical evacuation, euthanasia, legal characteristics of euthanasia concepts, evaluation of general rules and principles accepted by international agreements in terms of health law.

1. 1. Textbook and recommended resources:İpekyüz, Filiz Yavuz; Türk Hukukunda Hekimlik Sözleşmesi, İstanbul, 2006.

2. Aşçıoğlu, Çetin; Doktorların Hukuki ve Cezai Sorumluluğu, Ankara, 1982.

3. Erman, Barış;Tıbbi Müdahalelerin Hukuka Uygunluğu, Ankara, 2003.

4. Polat, Oğuz; Tıbbi Uygulama Hataları, Ankara, 2005.

5. Hancı, İ. Hamit; Malpraktis, Tıbbi Girişimler Nedeniyle Hekimin Ceza ve Tazminat Sorumluluğu, Ankara, 2005.

6. Özlü, Tevfik; Hasta Hakları, İstanbul, 2005.

Kılıçoğlu, Ahmet M; Borçlar Hukuku-Genel  Hükümler, Ankara, 2006

	Ethics in Healthcare Management

	Course Content: This course covers ethics and ethical principles in healthcare management. 
Textbook and recommended resources:
Sharma P, Bhal KT (2004), Managerial Ethics: Dilemmas and Decision Making, SAGE Publications.

Bradley P, Burls A (2000), Ethics in Public Health, Taylor & Francis, Inc.

Aydın İP (2001), Yönetsel, Mesleki ve Örgütsel Etik, Pegem A Yayıncılık, Ankara.

	Health Economics

	Course Content:

Definition and development of health economics and the place of the health sector in the economy; health economics system and analysis of health supply and demand; the relationship of the health sector with economic growth and development; economic planning and planning of the health sector; project evaluation in the health sector; health service production and financing, pharmaceutical industry and economy, economic rationality in health policies.

Textbook and recommended resources:Feldstein P.J. (1993). Health Care Economics, 4th Edition, Delmar Publishers Inc., Irvine, California

Tokat M. (1994). Sağlık Ekonomisi. Anadolu Üniversitesi Açıköğretim Fakültesi, Yayın No: 403

	Sağlık Kurumlarında Teknoloji Yönetimi

	Course Content:

Healthcare Administrators' understanding of the necessity and importance of science, technology and health technology, the role of the state, the necessity of creating a policy, management levels, the current situation in the world and in Turkey in terms of country and health institution and the necessary precautions to be taken, technological applications in health institutions and the current situation

Textbook and recommended resources:Sargutan A. Erdal (2006) Sağlık Sektöründe Ve Sağlık Kuruluşlarında Teknoloji Yönetimi, Hacettepe Üniversitesi Yayını, Ankara.

	Health Policy and Planning

	Course Content:

Health policy determination, implementation process analysis, health policy evaluation
Textbook and recommended resources:

1. Barker, C. The Health Policy Process, Sage Publications, London.

2. Janovsky, K (ed) Health Policy and Systems Development, WHO, Geneva

3. Walt, G. Health Policy, Zed Books, London.

4. Abel-Smith, B. An Introduction to Health: Policy, Planning and Financing,Longman Group Limited, Essex.

       5.Lee, K.; Mills, A. Policy-Making and Planning in the Health Sector, Croom Helm, London.

	Entrepreneurship

	Course Content: Concepts of Enterprise/Entrepreneurship, historical development of entrepreneurship, types of entrepreneurship, entrepreneurial personality traits and skills, entrepreneurial culture

Health policy determination, implementation process analysis, health policy evaluation.

Textbook and recommended resources:1.Yurtseven, H. R. (2007). Girişimcilik-Küçük Bir İşletme Kurmak ve Yönetmek, Detay Yayıncılık, İstanbul.

2.İnan, M. (2011). Başarılı Girişimcilik, (Çev. ), Yayın ve İletişim Hizmetleri, İstanbul. 
3.Mellor, R. B., & Coulton, G. R. (2009). Entrepreneurship for Everyone : A Student Textbook. Sage Publications, Ltd.



	Quality Management in Healthcare Institutions

	Course Content: Concept of quality in health care, Continuous quality improvement in health care, Customer perceptions, Structure, process and outcome measures, Basic quality improvement tools, Quality improvement teams, Basic quality improvement models, Strategic quality management, External quality improvement methods
Textbook and recommended resources:Donald M. Berwick, A. Blanton Godfrey, and Jane Roessner. Curing Health Care. Jossey-Bass Inc., Publishers, San Francisco, California, Ellen J. Gaucher, Richard J. Coffey. Total Quality in Healthcare. Jossey-Bass Inc., Publishers, San Francisco, California,

	Contemporary Trends in Healthcare Management

	Course Content: Classical approach, neo-classical approach, modern approach, post-modern approach

Textbook and recommended resources: 1.Ira Studin, Strategic Healthcare Management, Irwin Michael E. Porter, Redefining Heath Care, Harvard Business School Press Regina Herzlinger, Market Driven Health Care, Perseus 
2.Koçel, T., İşletme Yöneticiliği, 13. Baskı, Beta Yay., İstanbul, 2011.

	Brand Management

	Course Content: Brand concept, brand types, brand management and process, brand management benefits, brand management models, brand strategy types, globalization and brand management, brand management strategy in Turkey. Textbook and recommended resources:
1. Baş, Mehmet. Marka Yönetimi, Detay Yayıncılık, Ankara, 2016.
2.Aktuğlu, Işıl Karpat, (2004), Marka Yönetimi Güçlü Ve Başarılı Markalar İçin Temel İlkeler, İletişim Yayınları, İstanbul

	Scientific Research and Publication

	Course Content: The purpose of this course is to introduce students to techniques for conducting research for scientific publications, projects or other design-related topics. The course also examines methods for preparing reports on the results and findings of research. For this purpose, students are asked to conduct research that includes research and literature review techniques, ethical principles in report writing, and effective narrative style and techniques, and present it in writing.
Textbook and recommended resources:Arlı, M., ve Nazik, M.H.(2004) Bilimsel Araştırmaya Giriş. Ankara, Gazi Kitabevi.

Balcı, A. (2005). Sosyal Bilimlerde Araştırma: Yöntem Teknik ve İlkeler. Ankara, Pegema Yayıncılık.

Karasar, N. (1976). Araştırmalarda Rapor Hazırlama Yöntemi: Kavramlar İlkeler Teknikler. Ankara, Pars Matbaacılık.

Seyidoğlu, H. (2003). Bilimsel Araştırma ve Yazma El Kitabı. İstanbul, Güzem Can Yayınları.

	Strategic Management in Healthcare Institutions

	Course Content:

Strategic management; alternative strategies, evaluating alternatives and strategy selection and implementation, developing strategic thinking maps

Textbook and recommended resources:1. Strategic Management of Health Care Organizations, Linda E. Swayne, Jack W. Duncan, Peter M. Ginter, 2006

	Communication Skills in Healthcare Institutions

	Course Content:

This course covers the communication process, communication theories, and communication techniques in healthcare management.

Textbook and recommended resources:
1.Shortell Stephen, M. And Kaluzny, Arnold, D., Health Care Management, 4th Edition, Delmar Thomson Learning, NY, 2000.

2.Borkowski, Nancy, Organizational Behaviour in Health Care, Jones and Bartlett Publishers, Boston, 2005.



	Field Study on Health Institutions Management

	Course Content:

The SKY408 Field Study course, which is taken by the senior students of the Health Institutions Management Department, aims to show students the administrative, financial and technical functions of health units. The SKY408 Field Study application and principles, which are included in the undergraduate education and training program of the Health Administration Department, are defined in the Health Institutions Internship Directive, which was accepted by the decision of the Aksaray University Senate.

Coursebook and recommended resources:Öğrencilerin Staj Yapılan Birimler İle İlgili Güncel Mevzuat,  Makale Ve Kitaplar



	Seminar in Health Management

	Course Content: Topics that are not covered in these courses or that are considered to need to be covered in more detail and that have gained currency in the health and hospital management literature will be examined in the form of a seminar study. Textbook and recommended resources:


	Sign Language

	Course Content: Learning and teaching the sign language used by hearing impaired individuals and providing the ability to use this language when necessary in social life Coursebook and recommended resources:
Atilla, M., Konuşan Eller Temel İşaret Dili, İlgi Kültür Sanat Yayınları, İstanbul, 2011. 

	Risk Management


	Course Content: Basic concepts related to risk, risk management, disaster and crisis management, corporate risk management, corporate risk management process, risk analysis, basic risk assessment tools (risk assessment matrices, fault trees, statistical models, etc.), risk management case studies in healthcare institutions. Textbook and recommended resources: 1.Fikirkoca, Meryem. Bütünsel Risk Yönetimi, Pozitif Matbaacılık, İstanbul, 2003.

2.Kızıldağ, Duygu. Yönetsel Açıdan Risk Yönetimine Bir Bakış, Seçkin Yayıncılık, Nisan 2011

	psychology

	Course Content: Psychology, Research Techniques Used in Psychology, Learning, Perception, Infancy, Childhood, Adolescence, Old Age, Defense Mechanisms and Behavioral Disorders, Behavioral Disorders, Intelligence and Tests, Motivation, Memory, Consciousness and Different States of Consciousness, Consciousness and Mental Abilities, Personality, Social Psychology. Textbook and recommended resources:
Clifford, T. Morgan, Psikolojiye Giriş, Eğitim Kitabevi Yayınları, 2015.

	Reproductive Health

	Course Content: Reproductive system anatomy, family planning methods, sexual health, infertility, reproductive system infection Textbook and recommended resources:
Taşkın L., Doğum ve Kadın Sağlığı Hemşireliği Sistem Ofset Matbaacılık, Ankara, 2007. 

Şirin, A., Kavlak, O., Kadın Sağlığı, Bedray Basım Yayıncılık, İstanbul, 2008. Çoşkun, A., Doğum ve Kadın Hastalıkları Hemşireliği El Kitabı, İstanbul, 1996.

 Ulusal Aile Planlaması Hizmet Rehberi (2000), T.C. Sağlık Bakanlığı Bak. Ana-Çocuk Sağlığı ve Aile Planlaması Hizmet Rehberi, İstanbul.



	Public Health

	Course Content: Basic concepts and definitions in public health, primary health services, health organization in Turkey, health education, home visits and home care services, genetic counseling, maternal and child health services, adolescent health, elderly health, community mental health, environmental health, health-related social services in Turkey. Textbook and recommended resources:
1.Güler, Ç., Akın, L. (2006). Halk Sağlığı Temel Bilgiler. Ankara; Hacettepe Üniversitesi Yayınları. 

2.Erciş B. (2009). Halk Sağlığı Hemşireliği. Ankara; Göktuğ Yayıncılık. 
3.Dirican, R., Bilgel, N. Halk Sağlığı, 2.Basım, Uludağ Üniversitesi Basımevi, Bursa, 1993. 
4.Erci B (Ed). Halk Sağlığı Hemşireliği, Göktuğ Yayıncılık, Ankara, 2009. 
5.Erefe İ (Ed). Halk Sağlığı Hemşireliği El Kitabı, Vehbi Koç Vakfı Yayınları, No:14, İstanbul, 1998


